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Brother DS-640 Scanner installation 
Please go to the following web page and download the drivers for the Brother DS-640 scanner.  

https://support.brother.com/g/b/downloadtop.aspx?c=us_ot&lang=en&prod=ds640_us_eu_as 

 

When you click OK here, the following screen opens.  

Click on the Full Driver & Software Package link. 

 

https://support.brother.com/g/b/downloadtop.aspx?c=us_ot&lang=en&prod=ds640_us_eu_as
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Click on the Agree to EULA and Download button.  

 

Click on the Save File button.  
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There are instructions about how to install a file.  

*** NOTICE  there is a link for an Uninstall Tool. For future service issues, it may be wise to download 

this file to your computer as well. 
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** NOTICE this highlighted information says to NOT restart the computer during the installation, but 

wait until it is completed then restart the computer.  
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After you locate the file you saved, and double click on it, click on the Run button.  

 

This screen will open and close, and you may get the below message. Click Yes.  
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Select the language, and click Next.  

 

Click on the Accept check box and click Next.  
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After connecting the scanner to the computer, click Next.  

 

The installer will find the scanner and you will click on the name of it from the grid at the top of the 

screen and click Next.  
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Click on the Standard Installation and click Next.  

 

I had to click this RUN command several times for it to continue.  
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Once the Installation is completed, this screen will open and close.  
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Click Ok and Next when available.  

 

Click Ok and Next when available. 
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Click Run on this screen. 

The next screen will ask about Additional Software to install, do not select any of them, and click Next at 

the bottom of the screen.  

Now the scanner installation is complete.  

REMEMBER the following: 

➢ The scanner will SHUT OFF after a period of time of not being used. Make sure you turn the 

scanner back on if needed before trying to use it.  

➢ LOAD the paper then click the Scan button in the application.  

 

 

 

 

 

 

 

 


