Brother DS-640 Scanner installation

Please go to the following web page and download the drivers for the Brother DS-640 scanner.

https://support.brother.com/g/b/downloadtop.aspx?c=us ot&lang=en&prod=ds640 us eu as

# Home > Others > DS-640 > Downloads

| support & Downloads LS S

Downloads
DS-640

| Select Your Operating System (OS)

STEP 1: Select OS Family

\ / @ Windows

STEP 2: Select OS Version

O Mac O Linux

[« ? “~
» Not your product ©) Windows 10 (32-bit)

©) Windows 7 SP1 (64bit)
Downloads

dows 10 (64-bit) © Windows Server 2019

O Windows 8.1 (32-bit) © Windows Server 2016
FAQs & Troubleshooting
O Windows 8.1 (64-bit) © Windows Server 2012 R2 (64-bit)
Manuals ~ ~
O Windows 7 SP1 (32bit) © Windows Server 2012 (84-bit)
Consumables & Accessories

@) How to identify your Operating System (OS)
Supported 0S

specification ﬁ

¥ Contact Us

¥ Product Registration
Highlights.
¥ macOS 11 Support

More Information

¥ Linux Information

When you click OK here, the following screen opens.

Click on the Full Driver & Software Package link.

# Home > Others > DS-640 > Downloads

| Support & Downloads DORNE g

Downloads
DS-640

os Language

\ Windows 10 (64-bit) ~ | |English -
J

v Full Software Package
0

» Not your product?

¥ Contact Us

¥ Product Registration

. Release Date .
Title Description _ Size
Downloads (Version)
FAQs & Troubleshooting ~ Full Driver & Software Package ‘We recommend this download to get the 02/15/2021 15716
(Recommended) most functionality out of your Brother (B83) MB
Manuals ~-maore
[~ & ssories ©
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https://support.brother.com/g/b/downloadtop.aspx?c=us_ot&lang=en&prod=ds640_us_eu_as

at yourside
¥ Home > Others > DS-640 > Downloads

| Support & Downloads LIRS

bs.640 Full Driver & Software Package
- (Recommended)

\ | Follow the Steps below to Download
i Check detail information.

v

¥ Contact Us

* Product Registration

Rel Dats
Title Description Language © Basﬁ e Size
(Version)
+ Not your product?
Full Driver & Softv Wer d this di load to get the English 02/15/2021 157.16
| Downloads. Package most functionality out of your Brother (B3) MB
(Recommended) _more

FAQs & Troubleshooting

© Update History

1 Supported OS
Manuals

& Compatible Model
Consumables & Accessories
n Read before downloading.
Supported 0S > o O Notes before downloading
Spegification
Read the End-User License Agreement (EULA).

Other countries(English) End-User License Agreement for Brother Software 2

IMPORTANT - PLEASE READ CAREFULLY

This End-User License Agreement ("EULA") is a legal agreement between you and Brother Industries, Lid. ("Brother"),
which govemns your use of Brother software (including associated user manuals and electronic documents such as “help”
and “read me” files) that will be downloaded from this website to your computer or hardware (collectively "SOFTWARE").

» Change Countries or Regions If you agree to be legally bound by the terms of this EULA, you may download the available software on this website in
(Language) accordance with the terms of this EULA. If you do not agree to the terms of this EULA, Brother shall not be deemed to
have licensed the SOFTWARE to you. In such case, you are not autharized by Brother and you may not use the

SOFTWARE.
Agree to the EULA and Download

Click on the Agree to EULA and Download button.

Opening Y19A_C1_U_PP-inst-B3.EXE

You have chosen to open:

‘B| Y19A_C1_U_PP-inst-B3.EXE

which is: EXE File (157 MB)
from: https://download.brother.com

Would you like to save this file?

I Save File I Cancel

Click on the Save File button.
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at your side
@ Home > Others > DS-640 > Downloads

| support & Downloads ownload= ¥ Contact Us

Full Driver & Software Package ¥ Product Registration
DS-640
(Recommended)

\ & Print E-mail
y

o If your download does not start automatically, please click here.

» Not your product?

How to Install
Downloads

Notes:

FAQs & Troubleshootin
- « The instructions may vary depending on the Windows OS version.

Manuals « If the drivers are already ir lled into your uninstall them first before you install the new driver.
To uninstall the current drivers, download the Uninstall Tool.
Consumables & Accessories © * You must be logged on as an Administrator.

If the User Account Control prompt is displayed, click Yes.

Supported 0S If the Windows Security dialog box appears, check Always trust software from "Brother Industries, Itd." and click Install.
* When the installation dialog instructs you to restart your computer to apply changes, DO NOT restart your computer. Continue the

Specification » installation until the installation has finished. When the installation has finished, restart your computer.

For Power PDF users: If you cannot install Power PDF or enter the licence key, download and install this version of Power
Other countries(English) PDF.

B

» Change Countries or Regions

. Disconnect your Brother machine from your computer if you already connected an interface cable.
Once downloaded, double click on the downloaded file to extract it.

If you cannot find the downloaded file, please click here to see how to download a file.

Select your language with reference to the language list and click "OK".

Please follow the installation screen directions.

N

w

(Language)

bl

If the installer does not start, click here to see the details of how to start the installer manually.

There are instructions about how to install a file.

*** NOTICE there is a link for an Uninstall Tool. For future service issues, it may be wise to download
this file to your computer as well.
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at your side

@& Home > Others

| support & Downloads

DS-640

—

» Not your product?

Downloads

FAQs & Troubleshooting
Manuals

Consumables & Accessories
Supported 0S

Specification

Other countries(English)

A

» Change Countries or Regions
(Language)

DS-640 > FAQs & Troubleshooting > Driver / Software

Installing Drivers / Software > faq00100484_001

DS-640

s FAQs & Troubleshooting

Date: 12/04/2019 1D: faq00100484_001

¥ Contact Us

¥ Product Registration

& Print E-mail

Install your Brother machine's software from Full Driver Package. (Windows)

Follow the steps below.

1. Disconnect your Brother machine from your computer if you already connected an interface cable.
2. Make sure your Brother machine is ON.

3. Make sure your computer is ON and you are logged on with Administrator rights.

4. Make sure your Brother machine's screen or LED indicates no errors.

5

. Go to Downloads section of this website and download Full Driver & Software Package. The installation instructions are

available on the download page.
> Click here to download Full Driver & Software Package in the Downloads section.

If the installation screen does not appear automatically, open the extracted folder, an
start.exe file.

d then double-click the

» The extracted folder is the temporary folder when installing from the Full Driver & Software Package, such

as install.

* For the location where the extracted folder is saved, open the folder you downloaded the Full Driver &

Software Package.

If you cannot find the downloaded file, click here to see how to download a file.

6. Follow the on-screen instructions to complete the installation.

Itd.” and click Install.

LT
(&)

« If the Windows Security dialog box appears, check Always trust software from "Brother Industries,

= When the installation dialog instructs you to restart your computer to apply changes, DO NOT restart your

computer. Continue the installation until the installation has finished. When the installation has finished,

restart your computer.

** NOTICE this highlighted information says to NOT restart the computer during the installation, but
wait until it is completed then restart the computer.
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Open File - Security Warning

We can’t verify who created this file. Are you sure you want to run this
file?

. Name: ...s\Brother DS-640 Scanner\Y19A_C1_U_PP-inst-B3.EXE
Type: Application

From: \\10.99.10.10\wic\Documents\WIC_SupportFiles\Broth...

This file is in a location outside your local network. Files from
g locations you don’t recognize can harm your PC. Only run this file if
you trust the location. What's the risk?

After you locate the file you saved, and double click on it, click on the Run button.

Decompressing... X

ARC File: 4410.99.10.10%wic\D ocuments\WIC_SupportFile
Decompresse Y134_C1_L_PP-inst-B3\icensehczehlicense txt
Decompress  \\10.99.10.10\wichDocuments\WIC_SupportFile
Decompressic 67805408/177664594

—

AN 7§ = EwW NN

This screen will open and close, and you may get the below message. Click Yes.

User Account Control X

This file is from an untrusted location.
Are you sure you want to run it?

Start

File origin: Network drive

Show more details

I Yes I No
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'O Brother Machine Installation X |

ISelect Language

License ‘Agreement

Connection Type Thank you for choosing Brother.

This software will guide you through the installation of your product.

Select Machine

Select your lanquage.
Software Installation I I
English(United States) pe

Additional Software

Additional Options

Installation Complete

Select the language, and click Next.

IO Brother Machine Installation X ‘

Select Language Please read the following license agreement carefully.
SOFTWARE: Brother Software

I License Agreement

IMPORTANT-PLEASE READ CAREFULLY BEFORE INSTALLING THE SOFTWARE:
Connection Type This End-User License Agreement ("EULA") is a legal agreement between you

("you" or “End-user”) and Brother Industries, Ltd. ("Brother”), which governs your

use of the Brother software described above and any and all associated user
Select Machine manuals and electronic documents ("SOFTWARE"). By installing, reproducing
and/or using the SOFTWARE, you agree to be bound by the terms of this EULA.
You may not cancel this transaction once the installing process starts. If you do
not agree to the terms of this EULA, Brother will not license the SOFTWARE to
you and you must stop the installation process now. You should print a copy of
this EULA for future reference.

Software Installation

Additional Software

Terms and Conditions.
Additional Options

Installation Complete
In consideration of you agreeing to abide by the terms and conditions of this

@xcepl this license agreement.

Cancel

Click on the Accept check box and click Next.
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@ Brother Machine Installation \,.ﬂ‘

Select Language

License Agreement

I Connection Type

Select Machine
Software Installation
Additional Software

Additional Options

1. Connect the machine to your computer using a USB cable.
Installation Complete 2. Turn on the machine and wait until the machine is in the Ready state.
3. Click "Next",

Cancel

After connecting the scanner to the computer, click Next.

|@ Brother Machine Installation

Select Language Select the machine you want to install.

Model Name Port Serial Number

License Agreement @ DS-640 U65747A1X124677

Connection Type
ISelcct Machine

Software Installation

Additional Software

Additional Options If your machine does not appear in the list...

1. Try the following:
Installation Complete -Check that the machine is ON.
-Disconnect the USB cable from the computer and the machine, then connect
again.
-Try connecting the USB cable to a different port on your computer.

Cancel

The installer will find the scanner and you will click on the name of it from the grid at the top of the
screen and click Next.

WIC — Brother DS-640 Scanner installation
4/15/2021 Page 7



© Brother Machine Installation x|

Select Language

Model Name: DS-640

A Connection Type: Local (USB)
License Agreement

Select the installation type you want

tandard (Recommended)
An Internet connection is required to download and install the Brother

iPrint&Scan software.

Connection Type
i Select Machine
O Custom

Software Installation

Additional Software

Installation Complete

Click on the Standard Installation and click Next.

©

Select Language

Installing...

: Open File - Security Warnin
License Agreement  USHEN unty Waming

We can’t verify who created this file. Are you sure you want to run this
Connection Type file?

. Name: ..19A_C1_U_PP-inst-B3\VCRuntime\2010\vcredist32.exe
Select Machine Type: Application

From: \\10.99.10.10\wic\Documents\WIC_SupportFiles\Broth..

e =

I Software Installation

Additional Software

Installation Complete ; ; : :
This file is in a location outside your local network. Files from

locations you don’t recognize can harm your PC. Only run this file if
you trust the location. What's the risk?

| had to click this RUN command several times for it to continue.
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© Brother Machine Instalation

Select Language
Instaling
License Agreement
Connection Type
Select Machine
i Software Installation

Additional Software

Installation Complete

Once the Installation is completed, this screen will open and close.

& Brother iPrint&Scan I

%
Install iPrint&Scan

Installing... |

Setup in progress

Cancel

r——
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Select Language

Irstaling

License Agreement

Connection Type
SoftwareUpdateNobfation

Select Machine
Condd not load file o atsembly
il /AN10.99.10. 10Wwic\ Document\WIC_SupponFies\Brother 05650
Scaree\Y19A_C1_U_FP-ins1 33\ SupportModules\SoftwareUpdateNobhicatio
mMSetupSoftwareUpdateNotificationReg dit or coe of its dependencies

on 15 not supported. (Dxception from MRESULT; Ox30151515)

i Software Installation

Additional Software

Installation Complete

Click Ok and Next when available.

)

Select Language
Installing

License Agreement

Connection Type

Brother Machine Installation
Select Machine

An erroe occurted during the installation
Il Software Installation Entere all applications are charied, and 1estat your Computer
Then teevitall the Brother machine’s software
( PyiDaiver )
Additional Software

installation Complete

Click Ok and Next when available.
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Select Language
Installing...

License Agreement

We can't verify who created this file. Are you sure you want to run this
Connection Type file?
] Name: ..rtModules\ScanKeyEventMgr\BrScanKeyEventMgr.exe

Select Machine Type: Application

From: \\10.99.10.10\wic\Documents\WIC_SupportFiles\Broth.

=

This file is in a location outside your local network. Files from
locations you don't recognize can harm your PC. Only run this file if
you trust the location. What's the risk?

I Software Installation

Additional Software

Installation Complete

Click Run on this screen.

The next screen will ask about Additional Software to install, do not select any of them, and click Next at
the bottom of the screen.

Now the scanner installation is complete.
REMEMBER the following:

» The scanner will SHUT OFF after a period of time of not being used. Make sure you turn the
scanner back on if needed before trying to use it.
» LOAD the paper then click the Scan button in the application.
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